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ACKGROUND:  

In the spring of 2003, the State of Connecticut Department of Public Health (DPH) Bureau 

of Community Health Family Health Division began taking steps towards evaluating and refining the system of 

care for children and youth with special health care needs (CYSHCN).   The Department commissioned a statewide 

assessment of the needs of families with CYSHCN.  The purpose of the first study was to identify needs and gaps in 

services from families of CYSHCN, as well as their providers.  As a next step, the Department requested additional 

information be gathered in the form of a process evaluation study of Connecticut’s three pediatric practices 

participating in the pilot Medical Homes Learning Collaborative (MHLC). The purpose of this study was to document 

the development of the MHLC and highlight strengths and challenges.  The final step in the evaluation of the system of 

care was to evaluate the role of the two CYSHCN Regional Centers and also examine the role of United Way of 

Connecticut/2

-

1

-

1 Infoline in the form of information sharing and referral.  These three studies identify strengths, 

challenges and opportunities for improvement in the delivery of services for CYSHCN and their families.  The studies 

also integrate the findings within the broader context of the statewide system of service delivery for CYSHCN and 

provide recommendations for improvement.  
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OALS/OBJECTIVES:  

The Connecticut Medical Home System of Care for Children and Youth with 

Special Health Care Needs

 

has two primary goals:  (1)

 

Identify needs and gaps in services for families of 

children and youth with special health care needs and their health care providers; and (2) Identify availability of 

programmatic and health care service data on children and youth with special health care needs from which to evaluate 

the system and develop quality improvement programs.  
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ROGRAM DESCRIPTION:  

The State of Connecticut DPH, in response to the findings of their statewide 

assessment of the needs of families of CYSHCN, is developing a new community

-

based system of care for 

children and youth with special health care needs and their families.  

The Connecticut Medical Home System of Care 

for Children and Youth with Special Health Care

 

Needs

 

will:  (1) Reach more CYSHCN and their families and assist 

them with coordination of multi

-

systems of care they need to access; (2) Provide training and support to the Pediatric 

Primary Care providers to improve quality of care by addressing family needs that will optimize the health of their 

CYSHCN; (3) Assist the Pediatric Primary Care Providers with care coordination of CYSHCN who have high severity 

of needs; (4) Assist with the coordination between the Pediatric Primary Care Providers and specialists; and 

 

(5) Promote the establishment of “Medical Home” with primary care practices that serve the pediatric population and 

care for CYS

HCN.   
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UTCOMES:  

Key enhancements to 

The Connecticut Medical Home System of Care for Children and Youth 

with Special Health Care Needs

 that will result from this model are:  increased availability of medical homes 

for CYSHCN; improved care coordination; technical assistance to medical homes provided through regional centers; 

forums for parent/care

-

giver interaction through regional parent networks; improved clinical information sharing and 

statistical tracking; improved parental support, partnership and respite services; increased stakeholder oversight 

through an Advisory Council.

 

 


